Tapudunii naker «IlenciitHuin»
(3aTBepaikeno pimennsm TapudHoro komitery AT «MOTOP-BAHK» Ne 16 Bix 11.05.2019 p.)

Bajiora kapTpaxyHKY — IpH.
Crpok aii kaptkn: 1 pik

Tun kaprku: Visa Electron/Visa Classic/Visa Classic Chip PayWave/Visa Gold Chip

PayWave

Buau onepauiii Ta nocayr, mo
BXOJSITh 10 IAKeTy

Po3mip kowmicii, rpu./%

1B

CTPOK Ta NOPAAOK CILIaTH

Tun oCHOBHOT KapTKU

Visa Electron?/Visa
Classic* Visa Classic

Chip PayWave

Visa Gold Chip
PayWave

PO3PAXYHKOBO-KACOBE OBCJIYTOBYBAHHS TIVIATIDKHUX KAPTOK

BinkpuTTS KAPTKOBOI0 PaXyHKY:

1.1.

Ba3oBuii naker mocayr 3 BigkpuTTs
KapTKOBOI'0 PaXyHKy Ta
PO3paxXyHKOBO-KacOBOI0
00C/IyroByBaHHs IUIATIKHUX KAPTOK”:

Bxiroueno no
BapTOCTi
00cyroByBaHHS
MaKeTy MoCIyT

60 rpH.

bes
I11B

1.11

BiKpHTTSI KAPTKOBOTO PAXyHKY

112

OdopmiieHHS Ta BHIa4a OCHOBHOT
IUIATKHOT KapTKU

1.1.3

3aMiHa OCHOBHOI/IOJATKOBOI ILIATIKHOI
KapTKH (I 9ac TepMiHy Iil KapTKH y pasi
1l TMOIIKO/PKEHHS, TICIs 3aBEpIICHHS
TepMiHYy Aii, 3a IHIIIaTUBOIO OaHKY)

1.14

[epexa3 KOIITIB 3 KapTKOBOTO PaxyHKY
Ha IHIMHA paxyHoKk B cuctemi AT
,,MOTOP-EAHK”

115

BukoHaHHs onepailiii 3a po3paxyHKaMH 3
BHUKOPHCTAHHSM IUIATIKHHX KapTOK 3a
TOBapU/TIOCTYTH y ToprisenbHO-
CepBiCHIH Mepexi

116

HamanHs BHIMCOK 3 KapTpaxyHKIB Ta
JOJIATKIB 0 HUX Ha MAalepoBOMY HOCIT
nipu 3BepranHi Jlepxkarens no banky

1.17

HananHs BHIHCOK 3 KapTpaxyHKiB Ta
JOATKiB Ha IamepoBoMy Hocii  (mpu
3nificHeHHI (iHaHCOBOi omepanii) Ta B
CJICKTPOHHOMY BHUTIJIII Yy OaHKOMaTax
Banky/6ankiB—maptHepiB  (kpim AT
«bAHK KPEOUT JHEIIP», AKB
«lanycrpianbanky, AT «KpegobaHk»)

1138

Bupaua roTiBKM <y MyHKTax BHJadi
roTiBku banka

1.1.9

Bupmaua rortiBkH OaHKOMAaTH

OaHKiB-IapTHEPIiB

4epes

1.1.10

BHeceHHS TUIATDKHOI KapTKH 1O CTOII-
CIHCKY IUIATDKHUX KapToOK, 3a SIKIMH
3a00pOHEHO TIPOBEACHHSA omepamiii (3a
iHiiaTHBOIO baHKy): JNOKambHHN CTOII-
JIACT Ta MKHAPOTHHH CTOI-JIUCT

B nmenp HamaHHs mociyru /
omjiara B TOTIBKOBiK ¢opmi
yepe3 kacy banky abo
noroipHe criucanHs 3 KP

O0c/IyroByBaHHs IUIATIKHUX KAPTOK:

OcdopmneHHs Ta BHJada JOJATKOBOI
IIaTiHoi KapTku'*

10 rpH.

60 TpH.

bes
a8

B nenp HamaHHS mocmyru /
omjiata B TOTIBKOBiK (opmi
yepe3 kacy banky abo
noroipHe crimcanHs 3 KP

2.2

3aMiHa OCHOBHOI/MOMATKOBOI INIATIXKHOI
KapTKH (3a iHimiatuBoro Jlepkartens mifg
Yyac TepMiHy Aii KapTKH y pasi ii BTparu,
3MiHy 1pizBuma)”

10 rpH.

60 rpH.

bes
B

B nenb HamaHHs mociyru /
oriata B TOTIBKOBiH (opmi
4yepe3 kacy banky abo
norosipHe crucanHs 3 KP

2.3

3miHa HEPCOHAILHOTO
inenTudikamiitHoro Homepa (mami -
[MIH-xon) B Gankomarax banky/0aHKiB-
mapTHEPiB

15 rpH.

bes
B

B I€Hb HaJTaHHSA
MIOCITYTH/I0TOBIpHE
crcanus 3 KP

2.4

3wmina [1IH-xoxy 6e3 3aMiHU TUIATiNHOT
KapTKH

15 rpH.

bes
1B

B neHb HamaHHs mociyru /
omiata B TOTIBKOBiH (opmi
4yepe3 kacy banky abo
norosipHe crucanHs 3 KP

2.5

BHecenHs mIaTiKHOT KapTKH 0 CTON-CHHCKY IUIATDKHUX KapToK, 3a SKUMH 3a00pOHEHO MPOBEASHHS ONepariii (3riJHo MICEMOBOI

3asBU Jlepxarens):




2

2.5.1 JIOKaJIbHUH CTON-JIHCT 5 IpH. Bes B nmenp mamauus mociyru /
252 MDKHapOAHUH CTON-TUCT IIIB | ommara B roTiBKOBiit hopmi
exs. 40 mon. CIIIA? yepe3 kacy banky abo
noropipHe crincanHs 3 KP
3 Po3paxyHkoBi onepaiii, 0 NPOBOAATHCA 3 BHKOPHCTAHHSM IJIATIZKHUX KAPTOK:
3.1 Tlepexas KoIITIB 3 KAPTKOBOTO PaXxyHKY Ha 0.5% wist. 10.00 B nenb HajaHHs nociyru /
; > MiH. TpH. . .y .
IHIKUH paxyHOK mo3a cucremoro AT * At ’ % in. Garxi bes omjara B TOTIBKOBiH (opmi
J0OaTKOB1 KOMICI1 1HO3EMHHUX OaHK1B, OaHK1B-
«MOTOP-BAHKY; . [AB | wepes xacy bauky abo
KOPECIIOH/ICHTIB) .
noropipHe ciucanHs 3 KP
3.2 ITepeka3 KOIITIB 3 KapTKOBOTO PaxyHKy Ha .
. op . P . PAxXyHKY H o) . Jorosipue criucanus 3 KP B
IHIIMH paxyHOK 3AIMCHEHUH y BaloTl, 1% Bin cymu omnepauii B BamoTi KP bes .
s JIeHb crycaHHs komTiB 3 KP
BIIMIHHIH B1/l BJIIOTH KAPTPaXyHKY I1/1B
3.3 3apaxyBaHHs KOIITIB Ha KapTPaXxyHOK Yy
6€3roTiBKOBIH opMi, KpiM  TeHCii
. . (opui, P . ’ He nepen6ayeHo
COIianbHOI ~ JOOMOTH Ta  COILalbHUX
BUIIIAT
34 Kowmicis 3a mpoBeaeHHs pO3paxyHKiB 110 50 bes omicsune JIOTOBIpHE
HEAKTUBHUX PaXyHKax KIicHTiB® P [JAB | crmcanns 3 KP
4 HajganHs BUNHCOK 3 KAPTPAaXyHKIB Ta 10JaTKiB 10 HUX:
4.1 Ha mamnepoBoMy Hocii y 6ankomarax banka 5
o TpH.
(MiHI-BHITHCKA) p
4.2 Ha T[anepoBOMy  HOCIi Ta/abo B
eNeKTpOHHOMY  Burnmimi  depes POS- 1 rpH.
TepMiHaIM Yy Kaci banky Jorosiprae crucanss 3 KP
4.3 Ha TMamnepoBoMy HoOcii y B OaHKOMaTax Jlepkatens B IeHb HaJaHHA
bBanky/6ankiB —mapTHepiB 0e3 3IifiCHEHHS 1 rpH. TOCITyTH
(inaHcoBoi oneparii
4.4 Ha IarepoBOMY HOCIT Ta B €IEKTPOHHOMY
BUIVIAAI B OaHKOMAaTax IHIIMX OaHKIB Ha 5
N TpH.
Teputopii YkpaiHu (B T.4. B OaHKOMaTax P
AKB «YkpcondaHk»)
45 B CJIEKTPOHHOMY BHIVIII y OaHKOMaTax Bes
AT «BAHK KPEJIMT JIHEIIP», AKB 1 rpu. II1B
«lanycrpianbanky, AT «Kpegobank»
4.6 Yy BUDJIAJI TEKCTOBUX MOBIJOMIJICHBb Yepe3 lomicsune JIOrOBipHE
cucreMy GSM-6aHKiHT crucaHHs He mi3Hime 10
YHCJia HACTYITHOTO MiC}IHﬂ Ta
10 rpH. B JIeHb HajaHHs JlepkaresieMm
3asiBH TIPO 3aKPUTTS MOCITYTH
GSM-0aHKiHT 32 MOTOYHHH
MicsIb KOPUCTYBAHHS
4.7 Ha TaNepoBOMY HOCII 3a TIMCEMOBHM 3a oAMH eK3eMIULIp B JEHb
samutoM KitieHta (3aBipeHOi miamucamMu 50 HaJaHHSA MOCITYTH, B
. H. . .\, .
YIMOBHOBaKEHUX 0Ci0 Ta meyarkoro banky) P roTiBKOBIH  dopmi  yepes
kacy banky
5. Kacoge o6ciiyropyBanns?;
5.1 [IpuiiMaHHS TOTIBKM BiA KII€HTIB IS
He nepenbaueno
3apaxyBaHHs Ha KP
5.2 Bupgaya roTiBkm y Kaci bamky 06e3
BUKOPUCTAHHA IUIATDKHOI KapTKU (KpiM
BUA4i TOTIBKH kaci bamky 0e3 .
y yooe 0,5% min 20 rp.
BUKOPHCTAHHS IUIATDKHOI KapTKH y pasi .
. - Jorosipue cnucanns 3 KP
otpuManHs Bia KiieHTa 3as8BU Ha 3aKpUTTS i
epkaTens B JICHb HAJaHHS
KP) bes O(I:) / ommata
- P MOCITYTH TIaT B
5.3 Bunaua roTiBkM y myHKTax BHJadi FOTIBKH o 1B T . .
. . .. 1,5% + 5 rpu. roTiBKOBiKi  opmi  uepes
IHIMX GaHKIB Ha TepuTOpii YKpaiHn
- - kacy banky
5.4 Bupaua rortiBku y Kacax OaHKiB- N
. 1%+5 TpH.
napTHepis
55 Bujaya roTiBKM y OYHKTAaX BUIAa4i TOTIBKU
. . Y TyHKTe i 1,5% + exs. 3momn. CLLIA!?
IHIMX OGaHKIB 3a TepUTOpi€l0 YKpaiHu
6. Po3myk (3amuT), yTOUHEHHS, IOBEPHEHHS, AHYJIIOBaHHS, 3MiHA YMOB, MiATBEPI:KEHHS MPOBEeIeHUX NMepeKasiB 3
BHKOPHCTAHHAM IJIATIXKHUX KAPTOK, SIKIIO B pPe3yJbTaTi BCTAHOBJIEHA BiICYTHICTh MiACTaB [1Jisl MOBEPHEHHS KOLITIB:
6.1 NpOBEICHNX B Mepexi baHkiB- mapTHepiB bes Jlorosipue crnucanus 3 KP
10 rpH. II/IB | (cnucyerbes mics

IPOBEJICHHSI PO3CIIiIyBaHHS)




6.2 MIPOBEAEHHX B Mepeski iHmux bankiB Bes Jorosipue crucanns 3 KP
80 rpH. I[IAB | (cmmcyerbest icIst
MIPOBEICHHS PO3CIIilyBaHHS)

1. HAJAHHA KPEJUTY Y ®OPMI OBEPIPADTY
Hananus kpenuty y ¢opmi oBepapadT (Bix 1% bes B nenp HagaHHS KpeauTy Ta
PO3Mipy BCTaHOBJIEHOT'O JIIMITY, BiZICOTKIB) [IIB | B pgeHb TMOOOBXKEHHS Ha

HOBHUH TEpMiH Yepe3 Kacy
Banky abo  morosipHe
CITUCAHHA 3 KP (3a
BUKJTIOYCHHSAM 301IbLICHHS
CYMH JIIMITY)

2. Hapnauns kpeauty y Gopmi oBepapadt (Bix . . . .
S o IIpoueHTHA cTaBKa BCTAHOBIIOETHCS BIAMOBIAHO A0 pitneHHs KpeaurHoro komiteTy
CyMH 3a00pPTOBaHOCTI, BIICOTKIB Pi4HUX)
3. HananHss HECaHKIIOHOBaHOTO OBepIpadTy 36 %
(Bix cymm 3a00proBaHOCTi, BIJCOTKIB
piuHHX)
1. HAJAHHS KPEAUTY Y ®OPMI KPEAUTHOI'O JIMITY
1. Hananus kpenuty y ¢opmi KpeaguTHOTo Ees JHorosipue cnucanns 3 KP B
JiMiTy (BiZl pO3Mipy BCTaHOBJIECHOTO JIMITY, 2,5% 1B JICHb BCTaHOBJICHHS
BiJICOTKIB) KPEIUTHOTO JIIMITY
2. Hamanna xpemuty y ¢opmi kpeautHoro | [IporeHTHa cTaBka BCTAaHOBIIOETHCS BiAMOBITHO A0 pimeHHs KpeauTHoro komirery
JimiTy (BiX cyMH 3a00proBaHOCTI, BiICOTKIB
piuHHX)
MMPOBEJEHHS PO3PAXYHKIB 3 HAPAXYBAHHS BIICOTKIB HA 3AJIMIIOK KOLITIB HA KAPTPAXYHKY
1. IIpoBeneHHsT po3paxyHKIiB 3 HapaxyBaHHS HapaxoByetbcs Ta
Ta 3apaxyBaHHd Ha KP  BijcotkiB 3a CIUIAYYETHCS BiIOBITHO JIO
KOIITaMH Ha KapTKOBOMY pPaxyHKY yMoB J[oroBOpy IIIIXOM
(BiICOTKIB piUHHX): 3apaxyBaHHA Ha KP
- Ha 3QJIUIIKHU KOIITIB IPH YMOBI, 10 bes Jlepxxatens
cyMa 3aJHIIKiB JIOpiBHIOE a00 001% B
nepesuirye 10 000 000,00 rpw. '
- Ha 3aJIMIIKH KOUITiB ITPH YMOBI, 110
CcyMa 3aJTHIIKIB JIOPIBHIOE a00 0.1%
nepesuirye 15 000 000,00 rpw. '
V. CUCTEMA JUCTAHIIMHOI'O OBCJYT'OBYBAHHSI «MOTOP-ONLINE»
1. [MigKmroYeHHs 0 CHCTEMH Bxoauts no cxmamy xomicii m. 1.1 Bes B nens HagaHHS
JVICTaHIIHOTO 00CITyrOByBaHHS naB MOCITyTH/OTUIaTa B
TOTIBKOBIi# (popMi uepes3
kacy banky abo morosipHe
cnucanssa 3 KP
2. BinkimroueHHs Bil cHCTEMHU Bxomuts 1o cxmamy xomicii m. 1.1 Be3 B nens HagaHHS
JVICTaHIIHOTO 00CITyrOByBaHHS naB MOCITyTH/OTUIaTa B
TOTIBKOBIi# (popMi uepes3
kacy banky abo morosipHe
cnucanssa 3 KP
VI. OIIEPAIIIi 3 MPOBEJIEHHS PO3PAXYHKIB B CHCTEMI JUCTAHIIMHOIO OBCJYTOBYBAHHS «MOTOP-ONLINE»
1. Iepeka3s KOMUITIB MK BIACHUMHU Bxoauts o ckiaay komicii m. 1.1 bes B neup HamaHHS
paxyHKamH B Mexax cuctemMu AT B MOCITyTH/0IUIaTa B
«MOTOP-BAHK» TOTIBKOBI! (hopmi uepe3
kacy banky abo noroipue
cnucanss 3 KP
2. INepeka3s KOIITIB 3 KAPTKOBOTO PAXyHKY Bxomuts 10 ckiaagy komicii m. 1.1 be3 B nenp HanaHHA
Ha IHIIMH paxyHOK B Mexkax cucteMd AT B MOCITyTH/0IUIaTa B
«MOTOP-BAHK» TOTiBKOBI# (opmi uepe3
kacy banky abo norosipHe
cnucanssa 3 KP
3. [Tepeka3 KOWLITIB 3 KAPTKOBOTO PaxyHKY 0,3% bes B neHp HamaHHS
¢bizuuHOl 0cOOM Ha IHIIHI paxyHOK 1M03a I1/1B HOCIyTH/oIiara B
cucremoro AT «MOTOP-BAHK» rOTiBKOBI# (opmi uepe3
kacy banky abo norosipHe
cnucanssa 3 KP
4, [lepeka3 KOMITIB 3 KapTKOBUX PaXyHKIB Bxoauts 1o cximamy komicii m. 1.1 bes B nenrs HagaHHS
¢i3nyHUX 0Cci0 Ha ACTIO3UTHI/KPEAUTHI B MOCITyTH/OTUIaTa B

paxyHku B Mexax cucremu AT
«MOTOP-BAHK»

TOTIBKOBIX (popMi uepe3
kacy banky abo morosipHe
cnucanssa 3 KP




TpumiTkn:

* - magani Tapudu craryrotses y rpuBHsIx 1o kypcy HBY Ha jgary CTArHEHHs, IUISXOM CIMCAaHHSA 3 KapTPaxyHKY, CTATHGHa BaHKOM maTta He Hijuisrae HOBEPHEHHIO;

2- ©e3 BpaxyBaHHS KOMICil iHIIMX GaHKIB;

3. IUIaTa CTATYEThCS B NEPUINA POOOUHIl IeHb KOKHOIO MICAL 3 HACHBHOIO 3aIMLIKY KOINTIiB. IT/1aTa CTAryeThCsl, HOYMHAIOUH 3 MICSIIA, HACTYIIHOIO 3a MICALIEM, B IKOMY
PaxyHOK OyJ10 BU3HA4YCHO, SIK HCAKTUBHUH. Y BUITAJKY, SIKIO PO3MIp 3QJIMIIKY HA IOTOYHOMY PaxyHKY MEHILE HiXK po3Mip Tapudy, MOMiCsS4Ha [UIaTa 32 HEAaKTHBHUI PaXyHOK
BCTaHOBJIIOETHCS y PO3MIPI 3aIMIIKY KOIITIB HAa PAXyHKY. 3 MOTOYHHX PAXyHKIiB B iHO3EMHiii BaJIIOTi KOMICisi CTSATYETHCS y BAJIIOTI PaXyHKY JUIsl HOJANBIIONO MPOAAXKY Ha
MBPY Ta 3apaxyBaHHS Ha paXyHOK JIOXOJiB OaHKy B HAlliOHAJIbHIN BaJIOTI.

HeakTHBHHI paXyHOK — Li€ PaXyHOK, 32 IKMM IpoTsAroM 180 KajJeHIapHUX JHIB BIACHUKOM PaXyHKY He GYJI0 BHKOHAHO XOHOT IPUOYTKOBOT a00 BUAATKOBOI onepail (B T.4.
3a JJOMOMOTOI0 IUIATKHOT KapTKH), 32 BUHATKOM OIepalliii HapaXyBaHHs BiICOTKIB i CIIUCaHHS KOMICifHHX BUHAropox.

4 ocdopmienHs Ta 3amina kaptok Tumy Visa Electron, Visa Classic ue 3ailicHioetses. Y pasi HeoOXinHOCTI 3aMinyu ocHOBHOT/0aTKOBOT KapTku Tuiy Visa Electron, Visa
Classic, opopmirorotses kaptku Ty Visa Classic Chip PayWave.



